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Welcome home and thank you for your service to our Great Nation. 
 If you are returning home from your deployment and currently do not have a job or you are interested in seeking a better job, we want to assist by providing you with the resources to help you in your search for employment.  In this packet is a list of employment and educational websites that can assist you in your job search.  A list of contact information is also included if you need additional assistance or more information. 
Our goal is to provide you with the most current and pertinent resource information available to assist you with gaining employment.
Sincerely,

Support Services Team


















Employment Services

Virginia National Guard Homepage
Search for AGR, Technician, and competitive M-day positions, learn how to write an effective Federal resume, and apply for State Tuition Assistance. http://vko.va.ngb.army.mil/VirginiaGuard

192FW Homepage
Search for careers in the Air National Guard by clicking on “Careers” tab. http://www.192fw.ang.af.mil

Virginia Employment Commission (VEC)
Provides information about job opportunities, unemployment insurance, and the labor 
market in the Commonwealth of Virginia. www.vec.virginia.gov

US Department of Labor GOLD CARD
The Gold Card provides unemployed post-9/11 era veterans with the intensive and follow-up services they need to succeed in today's job market. The Gold Card initiative is a joint effort of the Department of Labor's Employment and Training Administration (ETA) and the Veterans' Employment and Training Service (VETS).  Go to the site to print your Gold Card.  Take the Gold Card to a Career One Stop location, which be found using a search on the website. http://www.dol.gov/vets/goldcard.html

USAJOBS
The Federal government's official job list. Search for federal jobs, peruse the 
information center, obtain veteran information and forms.  http://www.usajobs.gov

FedsHireVets.gov
Federal Government website providing information on veterans' employment. http://www.fedshirevets.gov

National Resource Directory (NRD)
NRD is a website for connecting wounded warriors, Service Members, Veterans, and their families with those who support them. Search for employment by clicking “Employment” tab. Site also provides link to additional veteran services.  https://www.nationalresourcedirectory.gov

HERO2HIRED (H2H)
Military career search website that has job postings, career assessment tools, social networking, and Live and Virtual Hiring events.  Can also explore career paths, learn about education and training opportunities, and translate military to skills to matching civilian jobs. The site is no cost to the user. https://h2h.jobs







Career Opportunities

Dominion Troops to Energy
Pilot program to begin linking thousands of future job openings in the energy industry for troops leaving military service. http://www.dom.com/careers/military-and-veterans.jsp

Military to Medicine
Career website for military members and spouses to train and place as healthcare professionals. http://militarytomedicine.org

Virginia Troops to Teachers (TTT)
TTT's primary objective is to help recruit quality teachers for schools that serve low-income families throughout the U.S. TTT helps relieve the teacher shortages, especially in math, science, special education and other high-need subject areas, and assists military personnel in making a successful transition to second careers in teaching. http://www.odu.edu/educ/education/ttt/index.htm

Helmets to Hardhats
Transition from military to a career in the construction industry.  http://www.helmetstohardhats.org

Troops2Energy
This green energy training program is a dual, employment path curriculum which trains active duty servicemen and women for positions involving either solar panel installation (otherwise known as Solar Photovoltaic, or “Solar PV”) or Power Grid Operations. The training for green energy jobs features a strong combination of hands-on practicum and lecture periods. http://www.troops2energy.com

Troops2Truckers
Website providing transitioning service members with professional commercial trucking industry training, Commercial Drivers License, or CDL Training certification, and a real job offer at zero “out of pocket” cost. http://www.troops2truckers.com  



Credentialing Opportunities

Virginia National Guard Apprenticeship Program: Apprentice Partnership Initiative (API)
Apprentice Partnership Initiative (API) is available to all Soldiers and Airmen in the Virginia National Guard. API partners VA DMA and the Virginia Department of Labor and Industry to convert military training and education to civilian credentialing.  For additional information, please email va.api@ng.army.mil or call 1LT Bryan Hicks at 804-236-7845. Website: https://vko.va.ngb.army.mil/Jstaff/j1/ServiceBranch/default.aspx (click on API link)





Education And Trade Assistance

GOARMY.com
Register for Federal Tuition Assistance and search careers. http://www.goarmy.com

TurboTap.org
Transition assistance website that provides educational seminars and military to civilian career assistance.
http://turbotap.org

ONET Online
An online tool for career exploration and job analysis. http://www.onetonline.org


Employment Support Agencies

Employer Support of the Guard and Reserve (ESGR)
Mission is to develop and promote employer support for Guard and Reserve service by advocating relevant initiatives, recognizing outstanding support, increasing awareness of applicable laws, and resolving conflict between employers and service members. ESGR volunteers available to assist with H2H. http://www.esgr.org

Virginia Department of Labor and Industry (DOLI)
VA DOLI’s mission is to make Virginia a better place in which to work, live, and conduct business. We will achieve this goal by promoting safe, healthful workplaces, best employment practices, job training opportunities through registered apprenticeship, the protection of children from hazardous employment, and safe operation of boiler and pressure vessels. http://www.doli.virginia.gov

Virginia Employment Commission (VEC)
Provides information about job opportunities, unemployment insurance, and the labor 
market in the Commonwealth of Virginia. www.vec.virginia.gov

US Department of Labor (DOL)
US DOL’s mission is to foster, promote, and develop the welfare of the wage earners, job seekers, and retirees of the United States; improve working conditions; advance opportunities for profitable employment; and assure work-related benefits and rights. http://www.dol.gov








VEC Workforce Centers (Gold Card Service Centers)

VEC Workforce Centers are generally open weekdays 8:30 am until 4:30 pm. It is suggested that you contact your nearest VEC Workforce Center to determine their specific hours of operation. UI Express Centers and part-time offices have the specific days and hours of service noted with their listing on their page.

VEC staff at our Workforce Centers make available job search assistance to individuals, and recruiting and referral services to employers. Services available to workers include job referral and placement, referral to training, and job search skill building activities. VEC staff can assist employers by screening and referring applicants for job vacancies, providing critical labor market information for business and economic planning, and coordinating Employer Advisory Committee activities across the state.

Other employment related programs administered by the VEC’s Field Operations Division include: Foreign Labor Certification, Migrant and Seasonal Farmworkers, Rural Services Program, Work Opportunities Tax Credit (WOTC), Trade Act Assistance (TAA), Veterans’ Services, Employer Services (including the Employer Advisory Committees), and the State Monitor Advocate.

Please Note: The Veterans Representatives (DVOPs and LVERs) stationed in VEC Workforce Centers are not available to answer specific questions regarding Unemployment Insurance (UI) claims for benefits. If you are a veteran with questions about your UI benefit claim, please contact the nearest VEC Workforce Center, or review the Frequently Asked Questions (FAQ's) source: http://www.vec.virginia.gov/vecportal/field/field_offices.cfm

	 
	 

	· Alexandria - Workforce Center 
5520 Cherokee Ave. 
Alexandria, 22312-2319 
PHONE: (703) 813-1300 
FAX:(703) 813-1380 
Dorthea Brown, Manager
	Service Areas (Cities in Bold Italics)
Alexandria
Fairfax
Falls Church
Arlington
Fairfax

	· Bristol - Workforce Center 
192 Bristol East Road 
Bristol, 24202 
PHONE: (276) 642-7350 
FAX:(276) 642-7362 
Gerald Smith, Manager
	Service Areas (Cities in Bold Italics)
Bristol
Washington

	· Cedar Bluff - Workforce Center 
12061 Governor G.C. Perry Hwy. 
Cedar Bluff, 24609 
PHONE: (276) 964-4007 
FAX:(276) 963-0049 
Frank Taylor, Manager
	Service Areas (Cities in Bold Italics)
Buchanan
Russell
Tazewell


	· Charlottesville - Workforce Center 
2211 Hydraulic Road 
Charlottesville, 22901 
PHONE: (434)984-7630 
Teresa Turner, Manager
	Service Areas (Cities in Bold Italics)
Charlottesville
Albemarle
Culpeper
Fauquier
Fluvanna
Greene
Louisa
Madison
Nelson
Orange
Rappahannock

	· Chesapeake - Workforce Center 
504 Cedar Road 
Chesapeake, 23322-5507 
PHONE: (757) 547-9717 
FAX:(757) 547-9727 
Lewis Richardson, Manager
	Service Areas (Cities in Bold Italics)
Chesapeake


	· Covington - Workforce Center 
106 North Maple Avenue 
Covington, 24426-1545 
PHONE: (540) 962-0983 
FAX:(540) 962-8750 
Katherine Holcomb, Manager
	Service Areas (Cities in Bold Italics)
Clifton Forge
Covington
Allegheny
Bath


	· Danville - Workforce Center 
211 Nor Dan Drive, 
Danville, 24540 
PHONE: (434)549-8220 
Barbara Redd, Acting Manager
	Service Areas (Cities in Bold Italics)
Danville
Pittsylvania


	· Eastern Shore - Workforce Center 
25036 Lankford Highway, Unit 16 
Onley, 23418 
PHONE: (757) 302-2029 
FAX:(757) 302-2025 
Arventa Smith, Manager

	Service Areas (Cities in Bold Italics)
Accomack
Northampton


	· Emporia - Workforce Center 
1781 Greensville County Circle. 
Emporia, 23847 
PHONE: (434) 634-2326 
FAX:(434) 634-9943 
Louise Tomlinson, Manager
	Service Areas (Cities in Bold Italics)
Emporia
Brunswick
Greensville
Mecklenburg


	· Farmville - Workforce Center 
223 Sunchase Blvd 
Farmville, 23901 
PHONE: 434-392-8871 
FAX:434-392-1893 
Stanley Ragland, Supervisor


	Service Areas (Cities in Bold Italics)
Amelia
Buckingham
Charlotte
Cumberland
Lunenburg
Nottoway
Prince Edward

	· Fishersville - Workforce Center 
1076 Jefferson Hwy 
Staunton, 24401 
PHONE: (540) 332-7750 
FAX:(540) 332-7764 
Michelle Burnett, Manager 
	Service Areas (Cities in Bold Italics)
Buena Vista
Lexington
Staunton
Waynesboro
Augusta
Highland
Rockbridge

	· Fort Eustis - Part Time Office 
601 Washington Boulevard 
Fort Eustis, 23604 
· PHONE: (757) 878-0906 
FAX:(757) 878-0908 
	  

	· Fort Lee - Part Time Office 
1401 B Ave, Bldg P3400 
Fort Lee, 23801 
PHONE: (804) 862-6106 
FAX:804-863-1609 
	  

	· Fredericksburg - Workforce Center 
10304 Spotsylvania Avenue, Suite 100 
Fredericksburg, 22408 
PHONE: 540-322-5757 
FAX:540-891-4139 
Deborah Warf, Manager
	Service Areas (Cities in Bold Italics)
Fredericksburg
Caroline
King George
Spotsylvania
Stafford

	· Galax - Workforce Center 
963 East Stuart Drive 
Galax, 24333 
PHONE: (276) 236-5105 
FAX:(276) 236-6119 
Bill Webb, Manager
	Service Areas (Cities in Bold Italics)
Galax
Carroll
Grayson


	· Hampton - Workforce Center 
600 Butler Farm Road - Suite B 
Hampton, 23666 
PHONE: (757) 865-5800 
FAX:(757) 865-5824 
Kay Hogan, Manager
	Service Areas (Cities in Bold Italics)
Hampton
Newport News
Poquoson
Gloucester
York


	· Harrisonburg - Workforce Center 
1909A East Market St 
Harrisonburg, 22801 
PHONE: (540) 434-2513 
FAX:(540) 434-0803 
David Silcox, Manager
	Service Areas (Cities in Bold Italics)
Harrisonburg
Page
Rockingham


	· Lynchburg - Workforce Center 
3125 Odd Fellows Road 
Lynchburg, 24501 
PHONE: (434) 947-6671 
FAX:(434) 947-2339 
Kimberly Turner-McIvor, Manager
	Service Areas (Cities in Bold Italics)
Bedford
Lynchburg
Amherst
Appomattox
Bedford
Campbell

	· Marion - Workforce Center 
1590 North Main Street 
Marion, 24354 
PHONE: (276) 781-7431 
FAX:(276) 781-7438 
Joan McCleary, Manager 
	Service Areas (Cities in Bold Italics)
Smyth


	· Martinsville - Workforce Center 
233 West Commonwealth Blvd. 
Martinsville, 24112 
PHONE: 276 634-3600 
FAX:276 632-9425 
Barbara Redd, Manager
	Service Areas (Cities in Bold Italics)
Martinsville
Henry
Patrick


	· Norfolk - Workforce Center 
5145 East Virginia Beach Boulevard 
Norfolk, 23502 
PHONE: (757) 455-3960 
FAX:(757) 455-3990 
Hosey Burgess, Manager
	Service Areas (Cities in Bold Italics)
Norfolk
Virginia Beach


	· Norfolk Navy Base - Part Time Office 
7928 14th Street 
Norfolk, 23505 
PHONE: (757) 440-4024 
FAX:(757) 444-4725 
	  

	· Norton - Workforce Center 
1725 Park Ave SW 
Norton, 24273 
PHONE: (276) 679-9413 
FAX:(276) 679-9203 
Gary Hale, Manager
	Service Areas (Cities in Bold Italics)
Norton
Dickenson
Lee
Scott
Wise

	· Portsmouth - Workforce Center 
4824 George Washington Highway 
Portsmouth, 23702 
PHONE: 757-558-4455 
Hosey Burgess, Manager
	Service Areas (Cities in Bold Italics)
Portsmouth


	· Prince William - Workforce Center 
13370 Minnieville Road 
Woodbridge, 22192 
PHONE: (703) 897-0407 
FAX:(703) 897-0440 
Gilbert Sanchez, Manager
	Service Areas (Cities in Bold Italics)
Manassas
Manassas Park 
Loudoun
Prince William


	· Radford - Workforce Center 
206 3rd Ave 
Radford, 24141 
PHONE: (540) 831-5980 
FAX:(540) 831-6137 
Phyllis Conner, Manager 
	Service Areas (Cities in Bold Italics)
Radford
Floyd
Giles
Montgomery


	· Richmond - Metro North - Workforce Center 
8093 Elm Drive 
Mechanicsville, 23111-1160 
PHONE: (804) 559-3133 
FAX:(804) 559-7141 
Don Ward, Manager
	Service Areas (Cities in Bold Italics)
Richmond 
Charles City
Chesterfield
Goochland
Hanover
Henrico
New Kent/Powhatan

	· Roanoke - Workforce Center 
1351 Hershberger Road, 
Roanoke, 24012 
PHONE: (540) 204-9660 
FAX:(540) 561-7520 
Katherine Holcomb, Acting Manager
	Service Areas (Cities in Bold Italics)
Roanoke
Salem
Botetourt
Craig
Franklin/Roanoke

	· Rocky Mount - Part Time Office 
50 Claiborne Avenue - 
Rocky Mount, 24151 
PHONE: 540-204-9660 
	  

	· South Boston - Workforce Center 
2506 Houghton Avenue 
South Boston, 24592 
PHONE: 434-572-8064 
FAX:434-572-8330 
Andy Bryant, Supervisor
	Service Areas (Cities in Bold Italics)
South Boston
Halifax


	· South Hill - Part Time Office 
111 E Danville St 
South Hill, 23970 
PHONE: 434-634-2326 
Denise Cox, Supervisor
	  

	· Suffolk - Workforce Center 
157 North Main St, 
Suffolk, 23434 
PHONE: 757-514-7743 
FAX:757-923-5287 
Angela Lawhorne, Acting Supervisor 
	Service Areas (Cities in Bold Italics)
Franklin
Suffolk
Isle of Wight
Southampton


	· Tri-Cities - Workforce Center 
5240 Oaklawn Blvd. 
Hopewell, 23860 
PHONE: (804) 541-6548 
FAX:(804) 541-6517 
Toni Archer, Acting Manager
	Service Areas (Cities in Bold Italics)
Colonial Heights
Hopewell
Petersburg
Chesterfield
Dinwiddie
Greensville
Prince George
Surry/Sussex

	· Warsaw - Workforce Center 
14243 History Land Hwy 
Warsaw, 22572 
PHONE: (804) 333-3675 
FAX:(804) 333-5388 
Vacant, Manager
	Service Areas (Cities in Bold Italics)
Essex
King & Queen
King William
Lancaster
Mathews
Middlesex
Northumberland
Richmond
Westmoreland

	· Williamsburg - Workforce Center 
5235 John Tyler Highway 
Williamsburg, 23185 
PHONE: (757) 253-4738 
FAX:(757) 253-4063 
Donna Crittenden-Barton, Manager
	Service Areas (Cities in Bold Italics)
Williamsburg
James City
York


	· Winchester - Workforce Center 
100 Premier Place 
Winchester, 22602 
PHONE: (540) 722-3415 
FAX:(540) 722-3418 
Donna Holloway, Acting Supervisor
	Service Areas (Cities in Bold Italics)
Winchester
Clarke
Frederick
Shenandoah
Warren

	· Wytheville - Workforce Center 
800 East Main Street, Suite 200 
Wytheville, 24382 
PHONE: (276) 228-4051 
FAX:(276) 228-7399 
Roger Frye, Manager

	Service Areas (Cities in Bold Italics)
Bland
Pulaski
Wythe



DOL Gold Card

The Gold Card provides unemployed post-9/11 era veterans with the intensive and follow-up services they need to succeed in today's job market. The Gold Card initiative is a joint effort of the Department of Labor's Employment and Training Administration (ETA) and the Veterans' Employment and Training Service (VETS).
[image: Image of Gold Card - Services for post 9/11 era veterans]An eligible veteran can present the Gold Card at his/her local One-Stop Career Center to receive enhanced intensive services including up to six months of follow-up. The enhanced in-person services available for Gold Card holders at local One-Stop Career Centers may include: 
· Job readiness assessment, including interviews and testing; 
· Development of an Individual Development Plan (IDP); 
· Career guidance through group or individual counseling that helps veterans in making training and career decisions; 
· Provision of labor market, occupational, and skills transferability information that inform educational, training, and occupational decisions; 
· Referral to job banks, job portals, and job openings; 
· Referral to employers and registered apprenticeship sponsors; 
· Referral to training by WIA-funded or third party service providers; and 
· Monthly follow-up by an assigned case manager for up to six months. 
Eligible veterans can print a Gold Card here. Source: http://www.dol.gov/vets/goldcard.html












Resume and Interview Guidance






















Resume Tips

Writing Military-to-Civilian Resumes: The "Transferability-of-Skills" Strategy

By Wendy S. Enelow

[Have an opinion about this article? Visit the Career discussion forum.] 

To write a successful transition resume you must first understand the concept of separating your skills, qualifications and experience from the actual environment in which you acquired them; namely, the military. Your goal is to identify and isolate all of your skills, as they relate to your current career goals, and then present them in a manner (e.g., format, wording, style) that a civilian employer can understand. Often, when all of your skills, qualifications and experience are embedded within your "military career," it becomes difficult for an employer to appreciate them. Your challenge, therefore, is to prominently display those skills without focusing on your record of military service. 

Here's an example of how the "transferability-of-skills" strategy works. Both of the following summaries were written for the same job seeker, yet the impression that each leaves is remarkably different: 

"Military Summary" 

Ten-year career in Food Service Management with the U.S. Navy. Promoted through a series of increasingly responsible positions managing food service operations for a crew of up to 600. Managed budgeting, procurement, supply, staffing, training and sanitation. Won the Navy's highest award in Food Service. 

"Civilianized Summary" 

	HOSPITALITY MANAGEMENT PROFESSIONAL
Ten-year, award-winning professional career in: 

	Food Service Operations
	Facilities Management
	Food Preparation & Presentation

	Budgeting & Cost Control
	Menu Development
	Purchasing & Inventory

	Personnel Training & Leadership  
	Regulatory Compliance
	Customer Service




See what can be accomplished by changing the wording and presentation just a bit? In the first summary, you "see" a service person. In the second example, where you are leaving the service out of the picture, you "see" a civilian. This is precisely what the "transferability-of-skills" strategy is all about -- changing the perception of "who" you are and clearly communicating the value you offer to a hiring company. 

The resume for (the fictional) Larry Michaels is an excellent example of the "transferability-of-skills" strategy in action. It effectively showcases Larry's transferable skills and qualifications, while downplaying the fact that all of his experience was acquired while serving with the U.S. Army. In fact, when reviewing his resume, you'd be inclined to think that he had a civilian career -- until you get 2/3 of the way down the page and see that his experience was acquired in the Army. 


The resume begins with a headline: "Heavy Equipment Mechanic" that immediately identifies "who" Larry is. It then follows with a very brief profile that highlights his number of years of experience and a combination of both his professional skills (e.g., leadership, HAZMAT) and his personal attributes (e.g., reliability, work ethic). It's a snapshot of "who" Larry is and how he wants to be perceived in the civilian market. Note that there is no mention of his military service in this section. 

The next section -- and the most important in Larry's resume -- is his "Professional Experience Summary." Rather than including all of this information as part of his work history section (under the "umbrella" of military service), Larry chose to use a format that separates his skills and qualifications from his work history. Each of the bulleted items in this section addresses a different skill, function or achievement, and clearly communicates that he has a wealth of experience in equipment maintenance, repair and inspection, inventory control, budgeting, training and supervision. Again, there is no mention of his military service in this section. 

Larry's resume ends with a brief listing of his "Work Experience" (military service record) and his related "Education and Training," all of which are important to include to substantiate where and how he acquired his skills. Throughout his resume, Larry has "painted the picture" of a very well qualified mechanic (NOT a "military" mechanic). It is easy for a civilian employer to "see" his skills and how they immediately translate into the civilian workforce. 

This same type of resume format, style and presentation is ideal for individuals whose military careers have been in the skilled trades (e.g., mechanics, electricians, maintenance technicians, equipment technicians, equipment operators). It can also be effective for individuals whose careers have been in the same profession and same type of position (e.g., four different accounting positions, all in similar organizations and all with similar responsibilities, so that they can easily be summarized). 

The "transferability-of-skills" strategy, however, is effective for EVERY job seeker who is working to transition from a military to a civilian career. Civilian employers are going to glance at your resume and quickly review it. To ensure that it gets the attention it deserves, be certain that your skills, qualifications and experience are prominently highlighted and appropriately worded. No one is ever going to take the time to search your resume for transferable skills. It's your responsibility to showcase those skills and make yourself a part of the civilian community. 

Wendy S. Enelow, CCM, MRW, JCTC, CPRW
Author, "Expert Resumes for Military-to-Civilian Transitions" available at www.wendyenelow.com (Bookstore) 
[Have an opinion about this article? Visit the discussion forum.]









Contact Information for Support Services Team

	Virginia National Guard Apprenticeship Program

1LT Bryan Hicks
Apprenticeship Program Coordinator
Mullins Armory
804-236-7845
robert.bryan.hicks@us.army.mil



Virginia National Guard Education Services

1LT Thomas Cook
Guidance Counselor
FT Pickett
434-298-5928
thomas.s.cook@us.army.mil

WO1 Joshua Martin
Education Services Officer
FT Pickett
434-298-6443
joshua.g.martin@us.army.mil

	Employee Support of the Guard And Reserve (ESGR)/ EMPLOYMENT INITIATIVE PROGRAM (EIP)/HERO2HIRED (H2H)

Mrs. Monica Hazelwood-Frisby
ESGR Representative
Mullins Armory
804-236-7857
moni.hazelwoodfrisby@us.army.mil

Mr. Thomas Stephen
ESGR Program Support Technician
Mullins Armory
804-236-7856
thomas.m.stephen@us.army.mil



 Virginia National Guard Transition Assistance

Mr. Dorian Bell
Transition Assistance Advisor
Mullins Armory
804-236-7860
dorian.m.bell@us.army.mil
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